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BEFORE THE ARIZONA CORPORATION CwbM&SSJQN. %I c v '[it 

CARL J. KUNASEK 
CHAIRMAN 

JIM IRVIN 
COMMISSIONER 

BILL MUNDELL 
COMMISSIONER 

IN THE MATTER OF U S WEST 
COMMUNICATIONS, INC. 'S COMPLIANCE 
WITH 3 271 OF THE 
TELECOMMUNICATIONS ACT OF 1996. 

"JUN 2 2 1999 

DOCKET NO. T-00000A-97-023 8 

RESPONSE OF ACI COW. TO 
JUNE 8,1999 PROCEDURAL 
ORDER 

On June 8, 1999, the Chief Hearing Officer, Jerry L. Rudibaugh, of the Arizona 

Corporation Commission ("Commission") issued a procedural order continuing its presently 

scheduled hearing and procedural dates in this proceeding to obtain parties' input regarding the 

best procedure to achieve an efficient and thorough review of Operational Support Systems 

("OSS") issues in this application filed by U S WEST Communications, Inc. ("U S WEST"). The 

order states that the Commission believes that the standards for OSS must be clarified to 

determine whether U S WEST has met these standards. The order also states that a collaborative 

process to assist U S WEST in complying with the standards will result in a more expeditious 

satisfaction of 5 27 1 requirements. 

916466.0 1 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

LEWIS 
L A W Y E R S  

ACI Corp. (“ACI”) incorporates by reference the responses of MCI WorldCom, Inc. to the 

questions posed by the Commission, but also provides its separate responses to the following 

questions. 

4. 

The Commission should look to certain measures and performance standards to 

What are other standards this Commission should consider in 
evaluating whether U S WEST OSS complies with 5 271? 

ascertain if CLECs are receiving non-discriminatory access to U S WEST’s OSS and back 

office systems. Specifically, at any time during ACI’s preordering, ordering, provisioning, 

maintenance and repair, and billing processes, U S WEST should provide to ACI full real- 

time electronic, mediated access to U S WEST’s loop or outside plant electronic databases 

(e.g., Loop Facilities Assignment and Control System (“LFACS”)) that provide 

information that is unfiltered and unmasked. This information should include, without 

limitation, all loop characteristic information (e.g., 26 gauge equivalent loop length; the 

existence of intervening equipment such as load coils, repeaters or DAMLs; the amount 

and location of bridged taps; the existence of digital loop carrier systems and total plan 

availability [capacity/demand]) for ACI’s use in its (i) preordering and loop qualification 

(ii) ordering (iii) provisioning (iv) maintenance and repair and (v) billing processes. The 

data that U S WEST provisions to ACI should be sufficient for ACI to ensure that prior to 

acceptance of an ordered loop, said loop has metallic (copper) continuity and balance. 

U S WEST must also provide mediated access to databases for all repair processes. 

ACI must be able to follow the progression of a “trouble ticket” at all stages of the 

maintenance and repair project. 
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7. What information is necessary to enable you to determine whether U S 
West’s OSS is acceptable? 

The collaborative process must elicit the clear conclusion that U S WEST’s 

total and ongoing implementation of OSS is effective to enable the Commission to 

determine that U S WEST’s OSS is acceptable. U S WEST must not be permitted 

to implement a “one-off’ demonstration of OSS capability that pacifies concerned 

parties into believing that database access and reliability problems have been 

solved. U S WEST must have a proven and lengthy track record of OSS 

consistency before the Commission deems its OSS is acceptable for Section 27 1 

purposes. This will require test results that demonstrate the readiness of the OSS to 

process commercial, not experimental, levels of CLEC orders. It will also require 

an ongoing enforcement mechanism that will ensure that U S WEST continues to 

meet the adopted performance measurements after it receives Section 27 1 

certification. 

I O .  How should the workshops be conducted to ensure maximum res ilts 
in assessing U S WEST’s OSS? Who should participate? How many 
workshops do you anticipate being useful, and over what period of 
time? 

ACI’s resources are limited as compared with the larger competitors involved in this 

proceeding and, although it will participate to the best of its ability, this means that workshops 

must be specifically geared to particular OSS subject matters, rather than generic OSS sessions. 
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In this way smaller parties such as ACI may best allocate their resources and participate most 

effectively. 

Dated: June 22, 1999 

LEWhS & ROCA LLP 
n 

By: Thomas H. Campbell 
40 North Central Avenue 
Phoenix, AZ 85004 

602-734-384 1 (facsimile) 
602-262-5723 

- AND- 

Colin M. Alberts 
BLUMENFELD & COHEN 
1615 M Street, NW 
Suite 700 
Washington, DC 20036 
202.955.6300 
202.955.6460 (facsimile) 

Attorneys for ACI Corp. 

ORIGINAL and ten (10) copies of the 
foregoing filed this &day of June, 1999, 
with: 

The Arizona Corporation Commission 
Docket Control - Utilities Division 
1200 W. Washington Street 
Phoenix, Arizona 85007 

COPY of the fore oing hand- 
delivered t h i s a h  B day of June, 1999, 
to: 

Maureen Scott, Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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Jerry Rudibaugh, Chief Hearing Officer 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Acting Director, Ray Williamson 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

COPY of the foregoing mailed 
this& day of June, 1999, to: 

Pat van Midde 
AT&T Communications of the 
Mountain States 
2800 N. Central Avenue 
Phoenix, Arizona 85004 

Stephen Gibelli 
Residential Utility Consumer Office 
2828 N. Central Avenue 
Phoenix, Arizona 85004 

Lex Smith 
Michael Patten 
Brown & Bain, P.A. 
2901 N. Central Avenue 
Phoenix, Arizona 85012 

Don Low, Senior Attorney 
Sprint Communications Co., L.P. 
8140 Ward Parkway 5-E 
Kansas City, Missouri 64 1 14 

Timothy Berg 
Fennemore, Craig, P.C. 
3003 N. Central Avenue 
Suite 2600 
Phoenix, Arizona 85012-3913 

Andrew D. Crain 
Thomas M. Dethlef 
Charles Steese 
US West, Inc. 
180 1 California Street, Ste. 5 100 
Denver, Colorado 80202 
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Joan S. Burke 
Osborn & Maledon 
2929 N. Central Avenue 
2 lSt Floor 
Phoenix, Arizona 85067-6379 

Richard S. Wolters 
AT&T & TCG 
1875 Lawrence Street 
Suite 1575 
Denver, Colorado 82002 

Michael M. Grant 
Gallagher & Kennedy 
2600 N. Central Avenue 
Phoenix, Arizona 85004-3020 

Richard M. Rindler 
Morton J. Posner 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007-5 1 16 

Carrington Phillip 
Cox Communications, Inc. 
1400 Lake Hearn Drive, N.E. 
Atlanta, Georgia 3 03 19 

Penny Bewick 
Electric Lightwave, Inc. 
4400 NE 77 Avenue 
Vancouver, Washington 98662 

Charles Kallenback 
ACSI 
13 1 National Business Parkway 
Annapolis Junction, Maryland 2070 1 

Richard Smith 
Cox California Telecom, Inc. 
Two Jack London Square 
Oakland, California 94697 

Bill Haas 
Richard Lipman 
McLeod USA 
6400 C Street S.W. 
Cedar Rapids, Iowa 54206-3 177 
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Joyce Hundley 
United States Department of Justice Antitrust Division 
1401 H Street, N.W. 
Suite 8000 
Washington, D.C. 20530 

Thomas F. Dixon 
MCI Tglecommunications Corporation 
707 17 Street, Suite 3900 
Denver, Colorado 80202 

Daniel Waggoner 
Davis Wright Tremaine 
2600 Centu Square 

Seattle, Washington 98101-1688 

Alaine Miller 
NextLink Communications, Inc. 
500 108 Avenue NE 
Suite 2200 
Bellevue, Washington 98004 

1501 1 Fourt 7 Avenue 

David Kaufman 
e-s ire Communications, Inc. 
469 W. San Francisco Street 
Santa Fe, New Mexico 8750 1 

Steven Duffy 
Ridge & Isaacson 
3 101 N. Central Avenue 
Suite 1090 
Phoenix, Arizona 850 12 

Diane Bacon, Legislative Director 
Communigations Workers of America 
5818 N. 7 Street 
Suite 206 
Phoenix, Arizona 85014-581 1 

Phili Doherty 
545 8 . Prospect Street 
Suite 22 
Burlington, VT 05401 

W. Hagood Bellinger 
53 12 Trowbridge Drive 
Dunwoody, GA 30338 
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Andrew 0. Isar 
Telecompunications Resellers Association 
43 12 92" Avenue, N.W. 
Gig Harbor, WA 98335 

Richard Smith 
Cox California Telecorn, Inc. 
Two Jack London Square 
Oakland, California 94697 

Raymond S. Heyman 
Randall H. Warner 
Roshka Heyman & DeWulf 
Two Arizona Center 
400 N. Fifth Street, Suite 1000 
Phoenix, Arizona 85004 
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